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1. O0mue mos10:keHUs

1.1. Hacrosmee IlonoxeHue ompenensier MOPSAOK Y4eTa, PErUCTpalud, PacCMOTPEHUs U
paspenrenns obpamenuii rpaxnad B ITBOY «JIMLEM Ne 12 T. O. JOHELK» (nanee - Jluueii), a
TaK)K€ KOHTPOJIb 3a UX UCIIOJTHEHHUEM.

1.2. Perynupytomee aevicteue [lonoxkenus pacrnpocTpaHseTcss Ha oOpallleHus, NOoJyYeHHBIEC B
MUCHbMEHHOW WJIM YCTHOW (opMe Ha JIMYHOM IpHeMe aupekTopom Jlumes, mo moure, Tenedony,
ANEKTPOHHON MOYTE U UHBIMH UH(DPOPMALIMOHHBIMUA CUCTEMAaMH OOILIETO MOJIb30BAHUS.

1.3. Paccmorpenne obpamennii rpaxgan B 1BOY «JIULEM Ne 12 T. O. JOHEILIK»
permamMeHTHpYyeTCs CIAeAYIOUMMI HOPMAaTUBHBIMU MPABOBBIMH aKTaMH:

o KoHncrurynuen Pocculickonn @enepanuei;

e ®denepanpupiM 3akoHOM OT 29.12.2012 Ne 273-®@3 «0O6 ob6pazoBanuun B Poccuiickoii
denepauuny;

e ®enepanpupiM 3akoHOM OT 02.05.2006 No 59-®d3 (pen. or 27.12.2018) «O mnopsake
paccMoTpenus oOparmieHuit rpaxaan Poccuiickoit @enepanumy;

o @enepanbHbM 3ak0HOM Poccuiickoit @eneparuu ot 27.07.2006 Ne 149-03 «O6 undopmarum,

MH(OPMAIIMOHHBIX TEXHOJOTHUSAX U O 3aIIUTE HHHOPMAITUNY;

o ®denepanbHbiM 3aKOHOM P® 0T 27.07.2006 Ne 152-D3 «O nepcoHAIbHBIX TaHHBIX».

1.4. OcHOBHBIE TEPMHHBI, HCTIONb3yeMble B [lonoxeHnn:

OGpamenne rpaxaannHa (nanee — O6pamenue) — HanpapnenHoe B TBOY «JIUIEN Ne 12 T,
O. JNOHEIIK» wunum KOHKpETHOMY JOJDKHOCTHOMY JIMIly, B NHUCbMEHHOW ¢opme win B (dopme
ANIEKTPOHHOTO JOKYMEHTa, MpeIoKeHUe, 3asBIICHHE WU jKajnoba, a TakXke YCTHOe oOpalleHue
rpa)<J1aHUHa.

IIpensoskenne — peKOMEHIAIUS TPaKIaHWHA 10 COBEPIIICHCTBOBAHUIO NI TENbHOCTH Jlutes.

3asiBjieHHe — IPOch0a TPaKIAHWHA O COJCHCTBUU B PEAIM3ALMU €r0 KOHCTUTYIIMOHHBIX MPaB
U cBOOOA WM KOHCTHTYIIMOHHBIX IMpaB M CBOOOJ JPYTHX JHIl, JHOO COOOIIEHHE O HapyIICHUH
3aKOHOB W MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB, HEJOCTATKax B padore JIumes ¥ TOJDKHOCTHBIX JIUII,
60 KPUTHKA AeaTe’abHocTH Jlnuiies U TOJKHOCTHBIX JIHII.

Kamob6a — mpocsba TpakgaHWHA O BOCCTAHOBJICHHM WJIM 3aIlUTE€ €r0 HApyIICHHBIX IpaB,
cBO0O/I UM 3aKOHHBIX MHTEPECOB JIMOO0 MpaB, CBOOO WU 3aKOHHBIX HHTEPECOB JPYTUX JIUILI.

1.5. CBenenust 0 MecTe HaxoXxaeHUs Jlumes , MoYTOBOM ajjpece /sl HarpaBJIeHUs] OOpaIIeHuH,
0 TereOHHBIX HOMEPAX U aJIpece IEKTPOHHOM MOYTHI JUIsS HAallpaBJICHUs OOpalleHui; HHPOopMAaIs O
JUYHOM TIpUeMe TIpaXAaH JUpeKTopoM Jlumes, ero 3aMecTUTENIeM pa3MeLIaloTcs Ha
uH(QOpMAllMOHHOM  CTeHAe W oduiuanbHoM  caiite  Jlumes B WHQPOPMAIMOHHO-
TEJICKOMMYHHUKALIMOHHOU ceTH «HTepHEeT».

1.6. OGpaieHus TpaxkJiad MOTYT OBITh HAIIPABIICHBI:

e mouroi Poccuu no anpecy: 283003, onenkas Hapognas PecyOnuka, r.0. Jloneuk, r. JloHeux,

yi.Kanyxckas, 1.32 A;

e DJIEKTPOHHOU MoYTOH 1o anapecy: donl2licey@mail.ru
e 1o Tenedony: +7(856) 312-96-71

1.7. Bce oOpamenuss rpaxiaH, mnoctynatoume B Jlunel mnoxnexar o0s3aTeasHOMY
PacCMOTPEHHIO.

1.8. OTka3 B mpueme OOpalICHHI, PACCMOTPEHHUE KOTOPBIX BXOJHUT B KOMIETCHIMIO Jluies,
HEOIMYCTHUM.

2. IlpaBa rpaskaaH M 00SI3aHHOCTH {OJIKHOCTHBIX JIMI
T'BOY «JIUIEMR Ne 12 T. O. JOHEIIK» npu paccMOTpeHHH 06paleHuii

2.1. TIpu paccMotpenuu obpamenns k [BOY «JIMIEN Ne 12 T'. O. JOHELIK» rpaxkiaHus
HMeEeT MPaBo:
2.1.1. [IpencraBiasTh TOMOTHUTENbHBIE JOKYMEHTHI M MaTepHalibl THO0 oOpalaThecs ¢ IpockOoi 00 X
UCTpeOOBaHNH, B TOM YHUCIIE B 3JICKTPOHHOH (hopme.
2.1.2. 3HaKOMHTBCS C JOKYMEHTaMH M MaTepuaiaMu, KacarolllMMUCS PAaCCMOTPEHHS oOpallieHus, eciu
3TO HE 3aTparuBacT MpaBa, CBOOOJBI M 3aKOHHBIC HHTEPECHl JPYTHX JIUI[ U €CIH B YKa3aHHBIX
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JOKyMEHTax M MaTepuajax He CoJepXkaTcs CBEJECHMs], COCTABJISAIOIINE IOCYJapCTBEHHYIO WM HHYIO
oxpaHsieMylo (eaeparbHbIM 3aKOHOM TalHY.

2.1.3. Ilonmy4yaTb NHCbMEHHBIH OTBET IO CYLIECTBY IIOCTAaBJICHHBIX B OOpallleHMH BOIIPOCOB,
YBEJAOMJIEHHME O Iepeajpecalii NUCbMEHHOrO0 OO0palleHusi B TOCYAAapCTBEHHBIM OpraH, opraH
MECTHOTO CaMOYIPAaBJICHUs WU JODKHOCTHOMY JIMIY, B KOMIETEHIMIO KOTOPBIX BXOJUT PELICHHE
IIOCTABJIEHHBIX B OOpAaIllEHUU BOIIPOCOB.

2.1.4. O6pamaThcs ¢ xano0oit Ha MPUHATOE MO OOPAIIEHUIO PEIICHUE WU Ha JieiicTBUe (Oe3/1eiicTBre)
B CBSI3U C PAacCMOTPEHHEM OOpallleHHus B aJIMUHHCTPATUBHOM W (WiIHM) CyneOHOM TOpSJIKE B
COOTBETCTBHUHM € 3aKOHOZAaTenbcTBOM Poccuiickoit denepannu.

2.1.5. OGpamarscs ¢ 3asgBICHHEM O MPEKPAIIEHUN PACCMOTPEHHSI OOPAICHHS.

2.2. lomxuoctuele muua IBOY «JIMLIEN Ne 12 T. O. JJOHELIK»:

2.2.1. ObecneunBaloT OOBEKTHBHOE, BCECTOPOHHEE W CBOCBPEMEHHOE DPACCMOTPEHHE OOpamieHui
rpaxkJiaH, B Cilydyae HEOOXOJUMOCTH — C y4acCTHEM IPpaXkKAaH, HallpaBUBILUX OOpAILCHHUS.

2.2.2. 3ampammBamT, B TOM YHCJIE€ B DJEKTPOHHOH (opme, HEOOXOAMMBIE IS PACCMOTPEHUS
oOpalieHnit JOKYMEHTbl M MaTepuajbl B JAPYIMX T'OCYJapCTBEHHBIX OpraHax, OpraHax MECTHOIO
CaMOYNPAaBJIEHUS U y HMHBIX JOHDKHOCTHBIX JIMI[, 32 MCKJIIOUEHHUEM CYy/I0B, OPraHOB JO3HaHUS U
OPraHoOB IIPEJIBAPUTEIIBHOTO CIEICTBHS.

2.2.3. [IppHUMAIOT MEpHI, HAIIpaBJIEHHBIC HA BOCCTAHOBJICHHE WIIM 3alIUTy HAPYIIEHHBIX IIPaB, CBOOO
Y 3aKOHHBIX HHTEPECOB I'PaX</1aH.

2.2.4. JlatoT NMCbMEHHBIE OTBETHI 11O CYILIECTBY IIOCTaBJIEHHBIX B 00pallleHnH BOIIPOCOB.

2.2.5. YBeOOMJIAIOT TIpa)<JIaHMHA O HalpaBJIEHUM €ro OoOpalleHHs Ha pPacCMOTPEHUE B JPYroi
roCy/lapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIPAaBJICHUS WM HWHOMY JODKHOCTHOMY JIMILY B
COOTBETCTBHUH C UX KOMIIETEHIIHEH.

2.3. KoH(uneHIMaIbHBIE CBEACHUS, CTaBIIME W3BECTHBIMU JIOJDKHOCTHBIM JIMIIAaM TIpU
paccMOTpeHUH 0OpallleHUH rpaXkaaH, He MOTYT ObITh UCIOJIb30BaHbl BO BPE/l 3TUM I'pakaHaM, B TOM
quClie, €CJIM OHU MOTYT IOBJI€Yb YIIEMJIEHUE YECTU U JOCTOUHCTBA I'PaX/IaH.

2.4. OCHOBHBIMHU TPeOOBAaHUAMHM K KaUYECTBY paCCMOTPEHUS 0OpallleHuil ABIISIOTCS:

e JIOCTOBEPHOCTh MPEJOCTABIIIEMON 3asBUTENSIM HH(GOPMAIIMM O XOJI€ PACCMOTPEHHS
oOparnieHus;

e YETKOCTh B M3JIOKEHUH UHPOPMALINY;

e IOJHOTA MH()OPMUPOBAHUS 3asBUTENIEH O XO€ PACCMOTPEHUs OOPALLCHNUS;

e ynoOCTBO M JOCTYHMHOCTh TOJYYEHHUS MHPOPMALUU 3aSBUTEISIMH O TOPSAKE PACCMOTPEHHS
oOparnieHui.

2.5. TpeOoBaHus, y4YUTHIBAIOUINE OCOOCHHOCTH pabOTHl € OOpalleHUsIMH TpaXKAaH B
3JIEKTPOHHOH (opme:

e oOecrnieueHNEe BO3MOXXHOCTH TIOJTYYCHHUS 3asIBUTEISIMA HHPOPMAIIUK 0 paboTe ¢ 0OpalieHUsIMH

Ha caiite JInues.

e oOecrieueHHe TPU HANpaABICHUH 3asBUTENIEM OOpalIeHUs B (OpPME IJIEKTPOHHOTO TOKYMEHTa

IPEJCTABICHNUS 3asBUTENIO 3JEKTPOHHOTO COOOIIEHHs, IMOATBEPKAAIOLIEr0 IOCTYIICHHE

o6parenus 8 'BOY «JIULEN Ne 12 T'. O. JJOHELK».

3. PaccmoTpeHnne nuCbMEeHHBIX 00palieHuil 1 o0paleHnii rPaxIaH,
NOCTYNHMBIIUX 110 3JIeKTPOHHOM Mmo4Te

3.1. Ilocrynatome B Jluueld nuChbMEHHbIE OOpAILLEHUS NPUHUMAIOTCS OTBETCTBEHHBIM
JOIDKHOCTHBIM JtH1IoM (cexperapem) TBOY «JIULIEM Ne 12 T'. O. JIOHELIK» .

3.2. B memsax obecrieueHusi 0€30MaCHOCTH MpH padOTe C MUCbMEHHBIMH OOpaIleHUSIMH OHH
noJyiexar 00s3aTeIbHOMY BCKPBITHIO U IIPEABAPUTENLHOMY IIPOCMOTPY .

3.3. [Ipu npueme NMCbMEHHBIX OOpAIICHUA:
- IPOBEPSETCS MPABUIIBHOCTh a/IpECHOCTH KOPPECIIOHICHIINH;
- BCKPBIBAIOTCS KOHBEPTHI, IPOBEPSIETCS HATMUNE B HUX JOKYMEHTOB;
- MOCTYNHBILKE C MUCbMOM JIOKYMEHTBI HOJKAJIBIBAIOTCS IO/ CKPENKY IOCce TeKCTa MUChbMa, 3aTeM
[IO/IKQJIBIBAETCSI KOHBEPT.



3.4. Ommboy4HO (HE 1Mo aJipecy) MPUCITAHHbBIE MMCbMAa BO3BPAIIAIOTCS HA MTOYTY HEBCKPBITHIMU.
3.5. IlucemenHbie oOpameHuss ¥ OOpamieHuss TpakdaH, MocTynuBmue B Jlunei
PETUCTPUPYIOTCS OTBETCTBEHHBIM JOJKHOCTHBIM JIMIIOM (CEKpeTapeM) B TEYEeHHE TpeX ITHEH C
MOMEHTA WX MOCTYIUICHHUS.
3.6. [IucbmenHble oOpalieHust U odparieHus rpaxiaat, nocrynusmmue B [ bOY «HI/IHEI\/'I Neo 12
I'. O. JOHELIK» no snekTpoHHOW moute, peructpupyrorcs B JKypHasle perucrpauuu oOpaiieHuit
rpaxiaH (mpuioxeHue Ne 2).
3.7. XKypHan peructpariil 0OpanicHui rpaXK1aH BKJIFOYACT B ceOs CIICIYIONINE pa3/IeIibl:
PETUCTPALIMOHHBII HOMED;
JlaTa perucTpaluu oOpalieHus;
BUJ Tiepenaun oOpaieHus (MoYTOH, SIEKTPOHHOM MOYTOH U T.11.);
CBEZIEHUS O TIOBTOPHOCTH U 00 OCYIIIECTBICHUN KOHTPOJIS;
dbamuus, UM, OTYECTBO 3asIBUTEIS, €TO aJIPEC;
aHHOTAaIUs (KpaTKoe cojiepKaHue oOpaIieHus);
CPOK UCIOJIHEHUS O0paIlCHUS;
pe3outronyst (MCIOJHUTEIND, COJIEpKaHNE TIOPYUEHUS, aBTOP, JaTa);
OTMETKa 00 UCIIOJIHEHUU O0paIeHUS.
Ecnu oOpamieHrne KOJJICKTHBHOE, TO PETHCTPHPYETCS aBTOp, B aJIpec KOTOPOTO IPOCST
HAMpaBUTh OTBET.
3.8. Ha xaxxqom oOpaiiieHuu MpoCTaBIseTCs JaTa PEruCTPalli U PpErUCTPALIMOHHBIA HOMED.
3.9. AHoHuMHBIE oOpateHus (oOparieHue auna (Tpynimsl Jiuil) 6e3 ykazaHus pamMuing, UMEHH,
OTYeCTBa, aJpeca, JAaTbl, JHMYHOM NOANMCH) HE IMOJUIEKAT PETUCTpPAllMM M COOTBETCTBEHHO
paccMOTpeHHI0. AHOHMMHBIE 00pallleHus, COIep Kalllie CBEICHUS O TOTOBSIIEMCS WM COBEPIICHHOM
IIPECTYIUIEHNH, HE3aMEAJINTENbHO HAMPABJISAIOTCS AJI IPOBEPKU B IPABOOXPAHUTEIbHBIE OPraHbl.
3.10. Ilpomenmue perucTpanui OOpalleHHs TpakJaH B 3aBUCUMOCTH OT COJAEPIKAHUS
BOIIPOCA B TOT K€ JIEHb HANIPABJISIFOTCS JIJIs1 paCCMOTPEHUs AUpeKTopy Jluues.
3.11. OOGpareHus rpakaH Mo BoIpocam, He OTHOCAUIMMCS K KomneTeHi iy Jluies B TedeHue
7 (ceMu) AHEW CO AHS UX PETUCTPALIMU [IEPECHUIAIOTCS CEKPETAPEM B COOTBETCTBYIOIINE OpraHU3alun
WIH COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT pEIICHHE
[IOCTABJIEHHBIX B OOpAIlEHUHU BOIIPOCOB, C YBEJOMIICHUEM IpaskJaHUHA, HAIIPABUBILIETO 0OpalleHUE.
3.12. OcHoBaHuA Ui OTKa3a B pACCMOTPEHUU 00pallleHus:
- B MIUCbMEHHOM OOpAICHUH, OOPALICHUH TI0 SJICKTPOHHOM MOYTE HE YKa3aHbl (PaMIIIUS TPAKIAHIHA,
HaIMpaBHUBIIETO OOpalleHne, WK aApec, 0 KOTOPOMY JO0JKEH ObITh HAlpaBJIeH OTBET;
- B OOpameHuH COAEPIKATCS CBEACHUS O MOJATrOTABIMBAEMOM, COBEPIIAEMOM HWJIM COBEPUIICHHOM
MPOTUBONPABHOM [I€SHUHU, a TakKe O JHIEe, €ro IMOArOTaBIMBAIONIEM, COBEpUIAIONIEM WIH
copepuuBiieM. OOpallleHre MOJIEKUT HAIPABIECHUIO B FOCY/IapCTBEHHBIH OpraH B COOTBETCTBUU C
€ro KOMIIETEeHIINEeH;
- TEKCT MACbMEHHOTO 00paIeHus He TI0JIaeTCsl IPOUYTEHUIO;
- TIOJIHOMOYHSI TPEICTABUTENSl 3asBUTENS] HE TOATBEPXKICHBI B TMOPSAKE, YCTaHOBICHHOM
3akoHoaarenbcTBOM Poccuiickoit denepanuu (B ciayyae noJaqu xKajioobl).
3.13. ObpatieHue MOKeT ObITh 3aPETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY, €CIIH:
- oOpameHne Toro ke Juia (TPyNIsl JIUI) U [0 TEM e OCHOBAaHHSM OBUIO paHee pacCMOTPEHO U BO
BHOBb TIOCTYNHMBILEM OOpAIIEHUH OTCYTCTBYIOT OCHOBAaHHS MJI IEPEecMOTpa paHee MNPUHSATOrO
peIICHUS;
- 1O BOMNpOCaM, COAEpKAIIMMCS B OOpalleHUH, UMEETCsl BCTYIMBIIEE B 3aKOHHYIO CHIIy CylaeOHOe
pelieHue;
- oOpallleHue HampaBiI€HO JIMIOM, KOTOpPO€ TMPU3HAHO HEJCECOCOOHBIM pEIICHUEM Cyja,
BCTYINHBIIIMM B 3aKOHHYIO CHITY;
- oOpaleHue MoJaHO B MHTEpecax TPEThbHX JIHI], KOTOPbIE BO3PAXKalOT MPOTHB €r0 PAcCCMOTPEHUs
(KpoMe HeIeecrocoOHBIX JIUI);
- oOpailieHue coIepKUT HEelleH3ypHbIe JIN00 OCKOPOUTEIbHBIC BHIPAKEHUS, YTPO3bI )KU3HH, 3J0POBBIO
Y UMYLIECTBY JOJKHOCTHOTO JIMI[A, @ TAKXKE YIEHAM €ro CEMbHU.
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3.14. B cnyyasx, yka3zaHHbIX B HOyHKTe 3.12 HacTodllero pasjaeina, JIMIO, HalpaBUBILIEE
oOpalieHne, ONOBENIAeTCs O JaHHOM PEUICHUHN C YKa3aHUEM OJHOM M3 MEPEYHCICHHBIX TPUYMH.

3.15. 1o nrucbMEHHOMY OOpalIeHUIO U OOpAIllEHUI0, MOCTYIMHUBIIEMY MO 3JIEKTPOHHOM MmoyTe,
PYKOBOJIUTENEM JIOJKHO OBITH PUHSATO OJJHO U3 CIEAYIOMINX PEIICHHH O:

- IPUHATUH K PACCMOTPEHHUIO;

- HaIlpaBJICHUHU B JJPyTHU€ OpraHU3aluu U YUPEKICHUS;

- IPUOOIICHUH K paHee MOCTYMUBIIEMY 00pallleHuUIO;

- COOOIIECHNH TPAXKJTAHHHY O HEBO3MOKHOCTH PACCMOTPEHUS €0 00palICHHUS;
- COOONICHUH TPAXKAAHUHY O MIPEKPALICHUH TEPETUCKU.

3.16. dupexrop Jlunest paccMaTpuBaeT 0OpaIieHus TpaykKaaH U ONpeessieT JOHKHOCTHOE JIHIIO,
Y CPOKHU MOJITOTOBKU OTBETA 3asiBUTENO (mpuitoxkeHue Ne 1).

3.17. IomKHOCTHOE JIMIIO TOTOBUT OTBET HAa MUCbMEHHOE OOpallieHue rpax/iaH, v MepeacT ero
CEKpeTapio Uil MOANUCU AUPEKTOPOM, PErucTpali U OTHPAaBKM Ha YKa3aHHBIM TpaKIaHUHOM
MIOYTOBBIN aJpeC ¢ yBEIOMIICHHEM, JTNOO (M) Ha aJipec JIEKTPOHHON MTOYTHI.

3.18. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE PACCMOTPEHHE
oOpanieHnii B paBHOW CTETIEHN HECYT BCE YKa3aHHBIC B PE30JTIOLUHN HUCTIOTHUTEIH.

3.19. Ecnu B mopy4eHHH M0 OOpalIeHHI0 HECKOJIbKO HCIIOTHUTENCH, TO OHU HE TI03HEEe, YeM
3a 5 (mATh) NMHEH M0 WCTEUCHHWsI CpOKa OTBETa Ha OOpalieHHe, MPEACTABISIOT OTBETCTBEHHOMY
UCIIOJTHUTEIIO OTYET AJIsi COCTABICHUS OTBETA.

3.20. McnomHEHHBIMU CUUTAIOTCS 0OpalleHUsl TpaskJaH, €CJIM paCCMOTPEHBI BCE MTOCTABIICHHBIE
B HUX BOIIPOCHI, IPUHATHI HEOOXOAMMBIE MEPHI i aBTOPaM JaHbl MCUEPIBIBAIOIINE OTBETHI.

3.21. B ciyuae, eciu JaHHBIX, YKa3aHHBIX B OOpalleHWH, HEJOCTATOYHO JUIS TPUHSATHS
OKOHYATEIIbHOTO PEIICHHUs, 3alpalluBalOTCid HEOOXOAMMbIE MaTepuanbl s 3aKIIOYeHHUS U
000CHOBAHHOTO MIPUHATHUS PEIICHUS.

3.22. OOpaiueHus rpaxaaH paccMmarpuBaroTcs B TeueHue 30 (TpuauaTé) JHEH co IHA UX
pErucTpalny, €ciu B PE30JIIOIMU HE YKa3aH Jpyrou cpok ucnoiaHeHus. OOpaienus, He TpeOyroiue
JOTIOIHUTEBHOM TPOBEPKHM W H3y4deHUs, paccmarpuBatorcs B TeueHue 10 (mecsatu) gHEil.
OxoHYaHHEM CpOKa PaCCMOTPEHHSI OOpAIIEHHsI CYUTAETCS J]aTa PEUICHUs BOIIPOCa.

3.23. IIpu HEBO3MOXKHOCTH HCIIOJIHEHUSI 00pallleHus: B CPOKH, YCTAHOBJIGHHbIE MMyHKTOM 3.22
HACTOSIIETr0 pasjiesia, HEOOXOJMMO PEIIUTh BOIPOC O MPOJUICHHH CpPOKa paccMoTpenus. llpommmth
CPOK paccMOTpPEHHUs 00paIIeHUs MOKET TOJIBKO AUPEKTOP, HO HE Oosiee YeM Ha OJMH MECSII.

3.24. Pe3ynbTaThl pacCCMOTPEHHSI OOpAICHHS COOOIIAIOTCS €T0 aBTOPY.

3.25. UcnonHuTenb W JMILO, MOJIKMCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a IOJHOTY,
COJIep’KaHue, ICHOCTh U YETKOCTh U3JIOKEHUSI CYTH OTBETA, JJOCTOBEPHOCTh CCHUIKM Ha HOPMAaTHBHbIE
MIPABOBBIE AKTHI.

3.26. OTBeTHI HA OOpalEHUS IPakJaH MOJIUCHIBAET AUpeKTOp JIuies.

3.27. Ilpu paccmoTpeHHH OOpaileHUss HE JOMYyCKaeTcsl pasrjalleHue CBEACHHI,
COZIep KAIINXCS B OOpaIleHNH, a TAK)Ke CBEJCHH, KaCAIOIIMXCS YaCTHON KHU3HH IPaKTaHuHA, 0€3 ero
cornmacug. MuHdopmanus o NEepCOHANBHBIX [AaHHBIX 3asBUTENEH XpaHUTCA U oOpabaThIBaeTcs C
coOItoIeHreM TpeOOBaHHU POCCHIICKOTO 3aKOHOIATEIECTBA O TIEPCOHAIBHBIX TAHHBIX.

3.28. He saBnsieTcst pa3rianieHHeM CBEICHUMN, COIepKaluXcs B 0OpallleHnuu, IpyU HalpaBICHUH
MUCHBMEHHOTO OOpalmieHusi B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WA
JOJKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHUE MOCTABIECHHBIX B OOpalleHUH
BOIIPOCOB.

3.29. Ilepen mepemaueil OTBETOB 3asABUTENISIM Ha OTIIPaBKY CEKpeTapb IMPOBEPSET HATUYHE
MOJNKCEN, COOTBETCTBUE M HAIMYUE MPUIIOKEHUN, YKa3aHHBIX B OTBETE, MPAaBUIBHOCTh HAMCAHUS
MHJIEKCa TOYTOBOTO OTAENeHUus, aapeca, GaMWIMM U MHUIMAIOB KOPPECHOHJIEHTAa M HCXOMSIIEro
HOMEpa NuchMa.

3.30. OdopmiieHHbIe HaaeKaMIM 00pa30M OTBETHI OTIPABISIOTCS CEKpeTapeM ajpecaram
[IOYTOBBIM OTIIPABICHUEM.

3.31. OOpamieHusi rpakgaH MOTyT moctynarb B Jluield B SIEKTPOHHOM BHUZE, Kak IO
AJIEKTPOHHOM IIOYTE, TaK U Yepe3 pa3/iesl OPUIHaIbHOTO CaiTa.
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3.32. Ob6parienusi, MOCTYNUBIINE Ha OPUIMAIBHBIN 3JIEKTPOHHBIN angpec Jlumes mocTtymarot
CeKpeTapIo.

3.33. Cekperappb, OTBEHAIOLIMWA 3a IMPUEM DJIEKTPOHHOM IOYTHI, NEPENAECT MOCTYIHUBIINE
oOparmenust aupekropy Jlumes.

3.34. JlupekTop paccMaTpHBaeT OJJIEKTPOHHbIE oOOpallleHus TpakJaH U  Ompelerser
JOJDKHOCTHOE JIUII0, CPOKU MTOATOTOBKU OTBETA 3asIBUTEIIO.

3.35. OTBeTCTBEHHBIC JUIA TOTOBSAT OTBET B BUJE OOPATHOTO COOOIIEHHS, COTIACOBHIBAIOT C
JTUPEKTOPOM U TIEPEIAIOT €r0 CEKpeTapio.

3.36. JloiKHOCTHBIE NMLA, yKa3aHHble B MNpujokeHun Ne 1, HecyT OTBETCTBEHHOCTh 3a
JIOCTOBEPHOCTH HH(POPMAIIHH, COIEPIKAIICHCS B 0OPaTHOM COOOIICHUH.

3.37. OTBeT B BUjJie 00paTHOrO COOOIICHUS HAIIPABIISIETCSA CEKPETapeM 10 aIpecy dIEKTPOHHOM
IIOYTHI, yKa3aHHOMY B oOpaieHnuu B TeueHue 30 aHel ¢ MOMEHTa IOJyYeHUsl.

4. JInuHbIi IpUEM rpakia”

4.1. JInunblii npueM rpaxjat B Jluiee ocyliecTBISIETCS IUPEKTOPOM U €ro 3aMECTUTEISIMU B
COOTBETCTBHUH C rpapuKOM IpHeMa rpakaaH.

4.2. B caywae oOpaiieHus TIpaxJaHMHAa K AUPEKTOPY IO CPOYHOMY C TOYKU 3pEHHUs
rpaXJaHWHA BOIPOCY, IPHEM JAHHOTO TpakIaHMHA OCYHIECTBISETCS B OnmKaiiiee Bpems
HE3aBUCHMO OT rpaduka mpuema.

4.3. Ilpu nuuHOM ©pUEME TPAKIAHUH NPEIBSABISIET JIOKYMEHT, YIAOCTOBEpSIOIIMMA €ro
JIMYHOCTb.

4.4. Bo Bpems JIMYHOrO TNpHEMa TPaKIAHUH JAENAaeT YCTHOE 3asBIEHHE JINOO OCTaBISACT
IUCbMEHHOE 00palleHHe 1O CYIIECTBY 3a/1aBa€MbIX UM BOIIPOCOB, B TOM YHCIIE B LEJIAX IPUHATUS MEp
[0 BOCCTAHOBJICHUIO WJIM 3aIUTE €r0 WJIM TPEThUX JIUI HAPYIICHHBIX IpaB, CBOOOA M 3aKOHHBIX
HMHTEPECOB.

4.5. CopepxaHue ycTHoro oOpaiieHusi 3aHocutTcsi B JKypHan ywera npuema rpaxkiaH
(mpunoxkenue Ne 3). B ciaydae eciu M3/105K€HHBIE B YCTHOM OOpaimieHUH (akThl U 0OCTOATENbCTBA
SIBIISTIOTCS] OYEBHIHBIMU M HE TPEOYIOT JOMOTHUTEIHHON MPOBEPKHU, OTBET HAa 0OpaIieHHe MOKET ObITh
JlaH YCTHO B XOJI€ JIMYHOTO IpueMa. B ocTanbHbIX ciaydasx JaeTcsi MIUCbMEHHBIH OTBET 10 CYLIECTBY
IIOCTABJIEHHBIX B YCTHOM OOpallleHUH IPpa)KIaHUHA BOIIPOCOB.

4.6. Ecnu B XoJie JIMYHOIO MPHEMA BBISICHSETCS, YTO PELICHHE MOJHUMAEMbIX IPaXKIaHUHOM
BOIIPOCOB HE BXOJUT B KOMIETEHIMIO JIuies, rpakJaHuHy pa3bsCHSAETCS, KyJla U B KaKOM IOpSJKE
eMy CllelyeT 0OpaTUThCS.

4.7. B xoie NWYHOTO TpHEMa TPAXKIAHHUHY MOXET OBbITh OTKa3aHO B PACCMOTPEHUU €ro
oOpaleHus, eciau eMy paHee ObUI aH OTBET 10 CYILECTBY TOCTABJIEHHBIX B 00OpallleHMH BOIIPOCOB.

4.8. YcrHble oOpaleHust rpakiaH, HPUHSTHIE MO0 TesnedoHy, B kKypHaJle HE perUCTPUPYIOTCS.

5. Pe3yJbTaThbl paccMOTpeHUs1 00pallleHUil rpaxaan

5.1. KoneunsIMu pe3ysbTaTaMy MPEIOCTABICHUS PACCMOTPEHUS 00OpaIeHUs SABIISIOTC:
- OTBET Ha BCE IIOCTABJICHHBIE B OOpameHuu (YCTHOM, B MHCbMEHHOH ¢opme wium B (opme
ANEKTPOHHOTO JOKYMEHTa) BOIPOCHI HIM YBEIOMIIGHHE O I[epeajJpecoBaHuu oOpallieHus B
COOTBETCTBYIOILlYI0 OpIraHM3allMI0 WM OpraH, B KOMIIETEHIMIO KOTOPOIO BXOJIUT pEIICHUE
MOCTABIICHHBIX B OOPAIlIEHUHN BOIIPOCOB;
- OTKa3 B pacCMOTpEHHH oOparieHusi (yCTHOro, B MUCHbMEHHOW (opMe WU B (OpME DIIEKTPOHHOTO
JOKYMEHTA) C U3JI0’KEHWEM IIPUYUH OTKa3a.

5.2. Tlpouenypa paccMOTpeHUs OOpalIeHUsl 3aBEpIIAaeTCs MyTeM HAINpPaBIICHUS OTBETA WIIH
0TKa3a M0 CYyIIeCTBY oOpallleHus 3asBUTENS U MOJYYCHUS TPAKIAHUHOM pPe3yjbTaTa pacCMOTPEHUS
oOpaIieHus B MUCbMEHHON WIIM YCTHOH opme Win B GOpME JIEKTPOHHOTO JOKYMEHTA.

6. Ana;u3 oOpaleHuii rpaxkaaH, nocTynuBmux B Jinnei



6.1. upexrop Jlumes cucreMaTHUeCKH aHAIM3UPYET OOpallleHHs TpaskAaH, COAepIKalrecs B
HUX TPAaKTUYECKHE 3aMEUaHHsl C IIeJIbI0 CBOEBPEMEHHOTO BBISIBICHUS W YCTPAaHEHHs MPHYMH,
NOPOXKJAMONIMX HApyUICHWE MpaB M OXPaHAEMbIX 3aKOHOM MHTEPECOB TpakaaH, 0000Iaer
MPEUIOKEHUS, TPUHUMAET MEphl 10 CHIDKCHHMIO KOJHMYECTBA JKAN00, YMEHBUICHHWIO IOBTOPHBIX
oOparnieHui.

6.2. ExxerogHo, mo pe3yibTaraM pabOThI ¢ OOpalleHHsIMH Tpa)KiaH, CeKpeTapb (HopMupyer
OTYET C pa30MBKOI Ha MUCHMEHHBIE M YCTHBIC OOpAIleHHs, MO BUAAM W THIAM OOpalleHHH U
MPEJCTABIISET €ro Ha yTBEPXKIACHHE AUpeKTopy Jlnes.

7. @opMupoBaHue /ieJ 10 00palleHUsIM IrPazkaaH
7.1. OOpamieHusi TpaxaaH, KOMHH OTBETOB HAa HUX U JIOKyMEHTHI, CBS3aHHBIE C UX
paccMoTpeHueM (paspeiieHuemM), GOpMHUPYIOTCS B JIeTa.
7.2. ena, dopMupyembie 10 0OpaleHusIM rpakaaH xpansrcs B Jluree.
7.3. Ilo ucTeueHuu yCTaHOBIIEHHBIX CPOKOB XpaHEHHUS Jieja MOoAJIekKaT YHUUTOXKEHUIO.
7.4. OTBETCTBEHHOCTh 3a COXPAaHHOCTb U KOMIUIEKTHOCTh JIOKYMEHTOB IO OOpalleHUsIM
rpaX</JaH Bo3jlaraercs Ha cekperaps Jluues.

IIpunoxenne Ne 1



HEPEYEHDb

JINL, OTBCTCTBCHHBIX 3a paCCMOTp(iHHe oﬁpame}mifl rpaxkaaH, NoCTynimBIIuxX B
I'BOY «JIULEM Ne 12 T. O. JOHELK»

NeNo Hanpasnenue nedareabHOCTH, K KOTOPOMY OTBETCTBEHHBIN 32 PaCCMOTPEHUE
/1 OTHOCHTCSI OOpaIicHue oOpareHu# rpaxkian

HanmeHnoBanme 00pa3oBaTelbHOM OpraHn3aIug,

1 MECTO HaXOXJIeHus, TenedoH, aapec caiita, aapec Jupexrop
PIIEKTPOHHOW MTOYTHI, PEKBU3HUTHI
3aKkoHOAATENbHbIE U HOPMATUBHBIEC JJOKYMEHTHI

2 a p AOKY Jlupektop
[lenarornueckas AesITENbHOCTD; IEPEBO/I,

3 3amMecTUTENN TUPEKTOpa
BOCCTAaHOBJICHHE ¥ OTYMCIICHUE 00YUaOLIIXCS
[Tpuem rpaxxnan B [BOY «JIMLEWU Ne 12T. O.  [3amectutens AupeKTOpa

4
JIOHELIK»

S OO0parienus 1Mo KaapoBbIM BOIIPOCaM JlupekTop

6 O6ecreyeHHOCTh Y4eOHOM! TUTepaTypoi bubnnorexapp

7 [Tocemenue u ycneBaeMoCTh 00y4arOIUXCst 3aMecTUTeNN TUPEeKTopa
OO0parienus Mo coOJIIOICHUIO 3aKOHHBIX MTPaB

8 patt A p [Ipencenarens npopkoma
COTPYTHUKOB
DUHAHCOBBIE BOITPOCHI N

9 ['maBHBIM OyxranTtep
JlonomHUTENBHOE 00pa30BaHNE M BHEYPOUHAS

10 3amMecTUTeNN TUPEKTOpa
e TeNIbHOCTD
Oxpana Tpyna

11 p PyA Jlupexrop




Kypnaa
perucTpanuu oépamenuii rpaxaan 8 'BOY «JIAIEM Ne 12 T. O. JOHEIIK»

Ipunoxenne Ne 2

PerucrpannoHHbIi
HOMED

[ara
perucTpanuu
oOparnieHus

Bun
nepenavyu
oOpareHus
(mouToi, 1Mo
tenedony,
PJIEKTPOHHOU
IIOYTOM)

CBeneHud o
MMOBTOPHOCTHU U
00
OCYIIIECTBICHUU
KOHTPOJIS

damunus,
UM,
OTYECTBO
3asgBUTEIS,
azpec

AnHoTanus
(kpaTkoe
CoJiepKaHue
oOpareHus)

Cpox
HACIIOITHEHUS
oOparnieHus

Pezomronus
(MCTIOJTHUTETID,
coJiepKaHue
MOpy4YeHUs, aBTop,
JaTa)

OtMeTka 00
HCIIOJIHEHU U
oOparnieHus




Kypnaa

ydera npuema rpaxian 8 TBOY «JIUIEX Ne 12 T. O. JOHEIIK»

Ipunoxenne Ne 3

NoeNe
/1

Hara
npueMa

damunus, ums,
OTYECTBO IIOCETUTEIS

Anpec, mecTo paboThI
MOCETUTEIIS

Kpatkoe coaepxanue
oOparnieHus

Kakoe npunsTo penienue,
KOMY IIOpy4€Ha IIPOBEPKA,
WCIIOJIHEHUE, OTBET
IIOCETUTEIIO

KTo npunuman
(pammmms,
TTOITHCH)
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